UFULU NDI UDINDO WA MAKASITOMALA ATHU

Ife a ntchito a First Microfinance Centre Ltd tikulonjeza kusunga ndi kupereka ufulu kwa makasitomala m’mene tanenera chonchi:

	Ife timakhulupilira izi:
	Ndipo tikulonjeza  izi:

	Kukhala wodalirika ndi owona mtima;
	Tidzachita zomwe talonjeza pa nthawi yake;

	
	Sitidzalandira Ziphuphu kapena mphatso kuchokera kwa aliyense

	
	Tidzapereka lisiti pa ndalama iliyonse imene inu mwapereka kaya yobweza ngongole kapena chirichonse chomwe mwagula ku First Microfinance Centre;

	
	Tidzakulangizani ndi Kukupatsani ngongole yoyenera business yanu ndikuchita zothekera kuti musagwe mungongole yoti simudzatha kubweza mosavutikira;

	
	Tidzakusungirani zinsinsi za mbiri yanu and ya business yanu. Tidza ulula mbiriyo pokha pokha inu mutatilola kutero;

	
	Sitiri ololedwa ku ulula kwa  wina aliyense china chilichonse chokhudza moyo wanu;

	Sitidza bisa kanthu;
	Tidzafotokoza momveka bwino mitengo yathu yonse. M’Zikalata zonse zopemphera ngongole, mumfundo zonse zokhudza ngongole komanso mumgwizizano wa ngongole pakati pa inu makasitomala athu ndi ife mudzakhala zinthu izi:
1. Chiwongola dzanja cha pamwezi chomwe chizidzatsika pa mwezia;

2. Ndalama yopephera ngongole, ndalama yopereka kwa maloya kuti akhale mboni komanso ndalamaya inshulansi;

3. Mfundo zonse zokhudza ngongole yanu komanso ndalama yosungitsa;

	
	Tidzalongosola momveka bwino mfundo zonse zokhudza ngongole yanu inu musanasaine chikalata cha mgwirizano wathu;

	
	Tidzafotokoza  momveka bwino mkalata zifukwa zomwe zalepheletsa ife kukupatsani ngongole; 

	
	Tidzakudziwitsani mnthawi yake mwayi wina uliwonse wochekera kwaife umene inu mungapindule nawo; 

	
	Tidzapachika  m’maofesi athu onse nkhani zina zili zonse zoti inu muntha kupindula nazo; 

	Kumvetsera mwaluntha ndi kukulemekezani inu masitomala athu;
	Mudzalandiridwa ndi manja awiri ku maofesi athu;

	
	Tidzayesetsa  kukuthandizani mwachangu kuti musadikire nthawi yaitali mmaofesi athu;

	
	Tidzayesetsa kusunga nthawi yoperekera ngongole: Ngongole yatsopano idzatenga masiku osapitilira khumi ndi anayi (14) kuti inu mulandire; ndipo ngongole zatsatira  osapitilira masiku  asanu ndi awiri (7) kuti inu mulandire; 

	
	Yembekezerani ulemu kwaife panthawi imene tikukambitsana ndipo ngati tikusowa mphindi kuti tichite zina, tidzakupephani kuti titero; 

	
	Tidzakumbutsa ndi Kutolera ngongole zomwe zapitilira nthawi yobwezera mwakhama koma mosakuchotserani ulemu kapena kukuchititsani manyazi kwa mkasitomala anzanu kapena anthu omwe mwayandikana nawo inu makasitomala athu; 

	
	Tiri okonzeka ndi a chikondi nthawi zonse kumva mavuto amene business yanu ilinawo  ndi kukuthandizani nzeru momwe mungachitire;;

	
	Tidzamvetsera madandaulo anu ndi chidwi ndikuchitapo kanthu mwachangu komanso kukudziwitsani pa zomwe tachitapo;

	
	Tidzatsimikiza pomaliza zokambirana zathu kuti tangwirizana pokupatsani mwayi ofunsa mafunso;

	
	Nthawi zonse tidzavala modzilekeza ndi kulemekeza inu makasitomala athu; 

	Udindo wathu wosamala ndi kuteteza  za chilengedwe.
	Tidzasamala ndi kusunga maofesi athu kukhala a ukhondo ndipo zipangizo zathu zonse m’maofesi mwathu ndi zabwino nthawi zonse;

	
	Tidzatenga gawo pothandiza kuteteza chilengedwe;

	
	Tidzalangiza inu makasitomala athu pa zomwe mungachite poteteza chilengedwe;

	
	Tidzayesetsa kusamala katundu ndi ziwiya za First Microfinance Centre Ltd;

	
	Sitidzagwiritsa  ntchito kapena kupereka ngongole yomwe idzaononga za chilengedwe;


Kuti izi ziyende bwino:
	Makasitomala athu
	Ndi Udindo wanu kuchita izi:

	mukhale wodalirika ndi owona mtima;
	Musapereke ziphuphu kapena mphatso kwa ogwira ntchito ku First Microfinance Centre Ltd; 

	
	Tiuzeni zoona ndi chilungamo chokha chokha pamene ife tidzakufunsani makamaka pa za ngongole zina zomwe mulinazo kale ndi mabungwe ena, ndi ndalama zomwe mumapeza kapena kutulutsa pa bizinesi yanu kapena pakhomo panu;

	
	Mudzatenga ngongole pa nthawi yokhayo mukuyenera kutero komanso mogwirizana ndi momwe mumapezera ndalama ndipo mutha kubweza ngongoleyo; 

	Musabise kanthu;
	Mudzafotokoza zonse zainu ndi bizinezi yanu moona mtima kwaife a First Microfinance Centre Ltd; 

	
	Simudzabisa kapena kuyikira kumbuyo anthu amene akufuna kuthawa ndingongole, kuba paokha kapena ndi ena aife ogwira ntchito ku First Microfinance Centre Ltd;

	
	Mudzatidziwitsa pomwe musamuka pamalo omwe munkakhala kapena kupanga business    yanu komaso za kusintha kwina kulikonse m’banja mwanu;

	
	Funsani maganizo kwa ogwira ntchito ku First Microfinance Centre Ltd kuti akuthandizeni pomwe mukumana ndizovuta pa bizinezi yanu.

	Kumvetsera mwaluntha ndi kulemekeza masitomala anzanu;
	Tiuzeni madandaulo anu momveka bwino;

	
	Lemekezani anzanu ndi ogwira ntchito ku First Microfinance Centre Ltd monga momwe inu mufunira kuti anzanu atero;

	
	Chitani, lankhulani modekha, osakangana ndikukweza mau muofesi kapena malo a First Microfinance Centre Ltd;

	
	onetsetsani kuti mukupereka ndalama yobwezera ngongole patsiku lake lisanafike kapena patsiku lake osadikira kuti ogwira ntchito ku First Microfinance Centre kapena makasitomala anzanu akukumbutseni kapena kukuyenderani kuti mupereke; 

	Udindo wanu wosamala ndi kuteteza  za chilengedwe;
	Dikirani mpaka nthawi yanu itafika ngati muli panzere kuti muthandizidwe;

	
	Kusuta fodya kapena kumwa mowa mmuofesi ya First Microfinance Centre ndikoletsedwa;

	
	Musabwere mutamwa mowa kapena kugwiritsa ntchito mankhwala ozunguza bongo ku maofesi a First Microfinance Centre Ltd;

	
	Samalani katundu wa First Microfinance Centre Ltd ndikuponya zinyalala zonse mumabini;

	
	Musaononge zinthu zachilengedwe;

	
	Dziwitsa ogwira ntchito ku First Microfinance Centre Ltd pomwe muona chili chonse chokaikitsa (monga kuba, magadi kulephera ntchito ya chitetezo, ziphuphu kapena khalidwe lina lilironse losafunika paofesi).
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