MAPANGANO NA IMWE MAKASITOMALA YITHU

Ise takugwira ntchito ku First Microfinance Centre Ltd tikulondezga vya ku khumba makasitomala yithu mwa ntheura:
	Ise tikugomezga ivi:
	Tikujipereka pakuchita ivi:

	Kuchita vinthu mwaku gomezgeka na mwaunenesko;
	Kulondezga na kukwaniriska ivyo tamuphalirani;

	
	Kukana kupoka vimbundi na vyawanangwa kufuma kwa makasitomala yithu;

	
	Kukana kupoka ndalama kwambula kumulemberani lisiti;

	
	Kupereka ngongole zakulingana na umu bizinesi yinu yikwendera, nakumovwirani kuti muleke kutola ngongole zakujumphizga;

	
	Kumusungilani chisisi pa chilichose icho chikukhwaskana na imwe, nakumufumbani dankha pala wanyakhe wakufumba za imwe;

	
	Kuleka kuphala kwa wanyakhe pala wakufumba za imwe;

	Kuchita vinthu mu ungwelu;
	Kumulongosolelani makola vya ngongole zithu umu zikwendela na vya pachanya vyake. Makalata yithu yose yakufumbira ngongole, na pangano la ngongole pali vithu ivi:
1. Chapachanya cha ngongole;
2. Ndalama yakufumbira ngongole na ndalama ya insurance;
3. Ndondomeko zose za ngongole na ndalama ya chikhole, yakusungiska pambere mundatole ngongole;

	
	Kumulongosolelani makola ndondomeko zose zakuyana na ngongole yinu pambere mundasayinire;

	
	Kumulongosolelani makola pakumulemberani kalata chifukwa icho ngongole yinu yatondekera;

	
	Kumumanyiskani ngongole zithu zinyakhe izo tikupereka izo zingamuphindulilani;

	
	Kuoneseska kuti chilichose chakukhumbika kumumanyiskani talemba nakupachika mu vipupa vyose vya mu maofesi yithu yose ayo tikukumana na makasitola yithu; 

	Kutegherezga na kuchindika makasitola yithu;
	Kumpokelelani na kusangwa;

	
	Kuyezeska kuti timuwovwireni mwaluwiro;

	
	Kukwaniriska mapangano kuti ngongole yakwamba muzamutola pala yajumpha madazi yankhonde na yawiri ndipo ngongole yakuwerezga nayo yizamuperekeka mwantheuraso; 

	
	Kumupani nyengo yose para tikumovwirani ndipo kumupemphani dankha pala pali vinyakhe ivyo tikukhumba kuchita;

	
	Kulondezga na kutolera ngongole zose izo zagonera kwambula kumukhozgesani soni kwa makasitomala wanyake na wazengezgani;

	
	Kupulikizga nyengo zose na kumovwirani pa mabizinesi yinu ayo mukuchita;

	
	Kupulika na kuzgola madandaulo yinu mwa luwiro;

	
	Tindamale vya kudumbirana kumufumbani dankha para muli namafumbo;

	
	Kuvwala mwantchindi nyengo zose;

	Kutolapo  dera pakusungilira vilengiwa;
	Kuoneseska kuti malo ya mabizinesi yithu na mmaofesi ya First Microfinance Centre umo tikukumanirana ngawemi nyengo zose, na vipangizo ivyo tikugwiriska ntchito vili makola;

	
	Kutolapo dera pa ntchito izo zikusungilila vilengiwa;

	
	Kumovwirani imwe pa ivyo  mungachita kovwira kusungilila vilengiwa;

	
	Kuyezeska kuleka kunanga vilengiwa;

	
	Kuyezeska kuleka kugwiriska ntchito vinthu ivyo vingananga vilengiwa;


Kufuma kwa imwe:
	Makasitomala yithu
	Tikumupemphani kuti:

	Kuchita vinthu mwaku gomezgeka na mwaunenesko;
	Muleke kupereka vimbundi na vyawanangwa (ndalama na vinyakhe) kwa wakugwira ntchito ku First Microfinance Centre Ltd;

	
	Muleke kupempha na kupoka vimbundi na vya wanangwa kufuma kwa makasitomala wanyinu kuti wasange nawo mwawi wa ngongole ku First Microfinance Centre Ltd;

	
	Muzgole mwaunenesko mafumbo yose wangamufumbani wa First Microfinance Centre Ltd yakukhwaskana na ngongole zinyakhe izo muli nazo kwali nkhu bizinesi panji kunyumba;

	
	Mutole ngongole panyengo iyo yikukhumbikwa ndipo yiwe yakuti mungakwaniska kuwezga;

	Kuchita vinthu mu ungwelu;
	Kuwamanyiska wa First Microfinance Centre Ltd vyose ivyo vikukhwaskana na imwe;

	
	Timanyiskeni pala pali makasitomala wanyake kwali mbakugwira ntchito ku First Microfinance Centre wakukhumba kunanga chuma cha First Microfinance Centre;

	
	Timanyiskeni pala mwasintha malo yakukhala, panjiso kusintha kwa nthengwa;

	
	Wafumbani wakugwira ntchito ku First Microfinance Centre pala mukusangana na masuzgo ku bizinesi yinu, kuti wamuwovwirani, iwo ni ntchito yawo; 

	Kutegherezga na kuchindika makasitola yithu;
	Mupereke madandaulo yinu mwakupulikikwa;

	
	Chindikani makasitomala wanyinu na wakugwira ntchito ku First Microfinance Centre, kuti wawoso wamuchindikeni;

	
	Khizgani pasi mtima pala pali vyakudumbirana, lekani kuchimbilira pa ku yowoya;

	
	Wezgani ngongole yinu pa nyengo yakhe kuti makasitomala wanyinu panji wa kugwira ntchito ku First Microfinance Centre waleke kumulondezgani;

	Kutola dera pa ku pwelerela  malo yithu  ya bizinesi na chilengiwa;
	Mulindizge mpaka nyengo yinu yifike pala muli pa mzere;

	
	Lekani kukhwewa panji kubema hona mu maofesi ya First Microfinance Centre Ltd;

	
	Lekani kwiza ku ma ungano ya First Microfinance Centre pala mwamwa mowa;

	
	Sungililani katundu wa First Microfinance Centre, tayani viheni vyose mu  vithini vya kutayamo viheni;

	
	Lekani kunanga vilengiwa;

	
	Manyiskani wakugwira ntchito ku First Microfinance Centre pala mwaona nkhalo inyakhe yakukaikiska pa ofesi iyo yingananga katundu wa First Microfinance Centre Ltd, (unkhungu kwali ni vimbundi, na nkhalo zinyakhe zambula kukhumbika pa ofesi). 
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